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Back-channeling Expressions used by Native Speaker s of Japanese
in English Conversations
——Conversation Management Strategy Per spectives——

Y oko Otsuka

Abstract

The purpose of the study is to examine how differently English and Japanese speakers use the back-
channeling signals when they communicate in English. It is said that the Japanese speakers use the back-
channels more frequently than the English speakers. The phenomenamay be one of the manifestations of the
difference in conversation management strategy between English and Japanese: the listener’ sresponse plays
amore important role in the Japanese conversations than in the English ones.

The back-channels are utterances which the listener produces while a conversation is carrying on. The
listener informs the speaker that he or sheislistening, and has understood what the speaker said. Using the
back-channels can be said a behavior to make the conversation flow smoothly.

The data used for this study consist of two audio-taped and video-taped English conversations, in which
the participants are two Japanese and two Americans. In this paper, we examine the following: 0Othe fre-
quency of the back-channels used by each participant,J0avariety of back-channels produced in the conver-
sations andOOthe difference in the function of the back-channels between Japanese and English. Theresults
of our quantitative and qualitative analysis of the above research questions suggest that the back-channels
should function as a conversation management strategy in Japanese listener’ s verbal behavior.
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