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An Investigation of Child Care Support Projects
— Based on an Opinion Poll of Child Support Users
in Community Center —

Keiko Tokuhiro
Summary

A questionnaire survey was conducted on child support users of a day
care center operated in a community center in Gifu City. The results indi-
cated that, in general, the users of this day care center were satisfied with
its services to a very high degree. This feeling of satisfaction appears to be
directly related to the personnel, in particular, the person in charge of the
center. The staffs' personality and amount of knowledge regarding child
care had a direct impact on the users' sense of satisfaction. If this is true,
then the possibility arises the atmosphere in the day care center could be
disrupted by personnel changes. It is thus necessary to look at how a day

care center 1s organized in the future.
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