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Clients' Evaluations of House Builders Regarding
Their Own Detached Houses in Local Communities

Yoneko Nitta and Masako Atsumi
Summary

This paper aims to clarify clients' satisfaction with their own houses and
the problems of house builders in regional areas. In 2001, a questionnaire
survey was conducted on 224 homeowners in Gifu and Aichi prefectures.
The results are as follows:

1) Clients who selected large house builders had the most dissatisfaction in
the planning of their houses, while clients who selected local house builders
had less dissatisfaction. In general, clients who did not spend sufficient time
preparing for their house construction had more dissatisfaction than clients
who spent an appropriate amount of time planning for construction.

2) Up to 80% of large house builders provided adequate, periodic aftercare
on their houses. Local house builders and custom-made house builders,
"Sanchoku", provided some aftercare, but they need to plan and conduct
more frequent and better aftercare.

3) For the most part, the homeowners are satisfied with their new house.
The level of their satisfaction correlated with the year their house was
built, total floor area, the number of people buying their house, and the
amount of preparations time spent before starting construction.

4) A few homeowners expressed the desire to rebuild their house in the fu-
ture. We hypothesize this feeling was due to inadequate preparations time
for the construction process.

9) We asked these clients what house builders they would select in the fu-
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ture when the time to build anew arose again. Those that used local con-
structors hoped to use them again in the future, and those that had selected
major house builders or "Sanchoku" hoped to use them again, as well.
Homeowners that had employed custom-made house builders hoped to select
the best possible architect in the future. These homeowners were keenly in-
volved in the architectural design.
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Key words: own detached house. local community. house builder. clients'

evaluation, degree of satisfaction
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