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The involvement of university students in children's quarrels or conflicts:
A questionnaire survey focusing on the development of human
relationships in early childhood

Akihisa MANABE, Ayumi MIZUTANI, Yasuko HONDA

Abstract

This paper explores how university students perceive quarrels or conflicts in early childhood,
and what interventions they have experienced. A survey was conducted on 55 university students
studying childcare. As a result, three consciousness and behavioral trends were revealed. First,
most students thought that experiencing quarrels or conflicts were important for the development
of a child's relationships. Second, fourth-year university students had more experience using
various aids to intervene in children's quarrels or conflicts than second-year university students.
Among fourth-year university students, many emphasized discussion between children rather than
rushing to solve the issue for them. Third, many students were aware of the difficulty of engaging
children. As students' experiences deepen, their understanding of human relationships in the
kindergarten course of study will be reflected in childcare. However, they continue to experience
difficulties. It was suggested that further development of lectures that connect knowledge and

student experience is important for student learning.

Key words : children's quarrels or conflicts, field of human relationships in kindergarten course of

study, university students studying childcare, questionnaire survey
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