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Client Speech in Counseling and
its Therapeutic Meaning

Minoru Katou

The purpose of this paper is twofold: Firstly, I would like to analyze the language of
therapeutic relationships in counseling, and secondly, I would like to analyze what the
meaning of that language is in psychotherapy.

It is no exaggeration to say the history of counseling in Japan begins with Carl Rogers
because his influence was so powerful. Dr. Rogers originated the nondirective, or client
centered approach to counseling which emphasizes empathy and acceptance as the basis of
therapy. This is a wonderful approach, but how is the ability to empathize and accept
developed, and where is its therapeutic meaning to be found?

In this paper I attempt to analyze, in the context of counseling, what occurs in the mind
of the client, and what kind of progress can be seen in the counselor client relationship.

In the context of counseling, the following types of linguistic expression can be observed:
Inform
Talk

Narrate

= W DN

. Express poetically
And they have the following therapeutic meanings:

—
.

‘Inform’ refers to a one-sided transference of information.

2. ‘Talk’ refers to a heart to heart relationship between the counselor and client that
provides the client with a refuge through the sharing of inner experience.

3. ‘Narrate’ refers to a deeper level of revelation of the mind in which self-expression
becomes possible. At this level of self-expression, the unconscious is made conscious and
self-fulfillment becomes quantifiable.

4 . Poetic expression leads to a deeper level than narration, one at which self-inquiry and

self-acceptance are revealed.

As delineated above, I have tried to analyze forms of linguistic expression in counseling

and the therapeutic meaning of those forms.
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